
Diploma in Counselling

Full-time Programme

> No. 1 Private Education Institute^

> Possible completion of 8 modules in 8 months*
> Entry* to over 150 degree programmes

> Easy and affordable payment schemes#

^2013/2014 JobsCentral Learning Rankings and Survey
*Subject to course duration and meeting entry requirements.

#Terms and conditions apply. Subject to bank’s approval.



KAPLAN HIGHER EDUCATION ACADEMY IN SINGAPORE

Kaplan Higher Education Academy is part of Kaplan, Inc., a 
leading international provider of educational and career services 
for individuals, schools and businesses. Kaplan serves students 
of all ages through a wide array of offerings, including higher 
education and professional training. Kaplan, Inc., is a subsidiary of 
Graham Holdings Company (NYSE: GHC) and its largest division. 
Today, thousands of students are enrolled in Kaplan Higher 
Education Academy in Singapore, pursuing full-time programmes 
that range from diplomas to Bachelor’s and Master’s degrees.

Through collaboration with prestigious Australian and European 
universities, Kaplan offers career-oriented academic programmes 
designed to provide students with the skills necessary to qualify 
them for employment in the fields of Accounting & Finance, 
Business & Management, Communication & Media, Hospitality & 
Tourism Management, Humanities & Social Sciences, Information 
Technology, Law and Nursing & Allied Health.

STUDENT ACTIVITIES
Kaplan organises a variety of sporting and special interest activities to provide a well-rounded student experience.

Kaplan Higher Education is one of the largest private 
education institutions in Singapore, spanning more 
than 140,000 sqft, over 3 campuses – Kaplan City 
Campus @ PoMo, @ Wilkie Edge and @ Bugis (at 
the National Library Building). The campuses are 
located in the heart of the city; all within walking 
distances from 4 MRT stations across major train 
lines. All campuses are strategically located to 
provide students convenience and conducive study 
environment with state-of-the-art classrooms & 
computer labs, high-speed WiFi, relaxation lounges, 
easy access to comprehensive library resources 
and food & beverage outlets on campus.

The Kaplan City Campuses
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PROGRAMME STRUCTURE & CONTENT

The Diploma in Counselling programme is managed by a 
professional management team at Kaplan Higher Education 
Academy. The team ensures that in addition to classes, students 
will be supported by a team of programme managers, programme 
newsletters via email, academic support system via email or other 
online resources and study notes. Programme managers will also 
provide assistance with  scheduling, study group formation, Kaplan 
City Campus library membership, assignment and examination 
management, students liaison and organisation and others.

Programme Management

Each module will be formally assessed by two (2) Coursework 
assessments during the teaching period, either in the form of 
a quiz or assignment and worth a combined total of 60% of 
the module’s overall weight. The remaining 40% of marks will 
come from one (1) Final Examination that takes place after the 
teaching period.   

Assessment Method

The curriculum is taught over 4 terms of 8 weeks, with each term 
covering 2 units. Each unit of this full-time programme will be 
delivered over a 4-week cycle. Classes are 3-hour sessions held 
Monday to Friday. Classes are conducted mainly on weekdays.

Delivery MethodAims & Objective

This programme encompasses the basic theoretical and 
practical skills for Diploma in Counselling. The syllabus covers 
an introduction to psychology, major counselling theories, 
ethics, skills, crisis intervention, group counselling, conflict 
management and career development. It uses case studies, 
research articles, journals and role plays to engage students 
and impart knowledge. The course also enables students to 
apply counselling skills which are relevant in the 21st century. It 
also educates students about the impact of multiculturalism in 
the counselling industry and prepares them to pursue a career 
in counselling.

Bachelor of Arts (Double Major)
· Psychology and Communication & Media Studies
· Psychology and Human Resource Management
· Psychology and Management
· Psychology and Marketing
· Psychology and Web Communication
Bachelor of Arts
· Psychology

Students who successfully complete the programme will be 
awarded with the Diploma in Counselling by Kaplan Higher 
Education Academy. Diploma graduates can then move on to 
pursue Bachelor’s degree programmes with one of our prestigious 
university partners in Singapore.

Graduation & Progression

Academic Track

• Foundational Psychology
• Counselling Theories

• Counselling Skills
• Counselling Ethics

• Career Counselling
• Group Counselling

• Conflict Management
• Crisis Intervention

Diploma in Counselling 
(8 months)#

Academic Progression*

#Subject to course duration and meeting entry requirements.
*Subject to meeting entry requirements and university’s approval.
 Additional units may be required to fulfil admission requirements.



FACULTY SUPPORT & TESTIMONIALS

Lecturer Profiles

Ms Meeta
• Master Degree in Applied Psychology with specialisation 
 in Industrial Psychology from University of Bombay
• Bachelor Degree in Psychology from University of Bombay
• Full Membership (Fellow) of Singapore Psychological 
 Society
• Consulting Psychologist and Counsellor
• Has been lecturing for more than 15 years

Mr Xavier Woon
• Master of Social Science (Counselling) from University of  
 South Australia
• Bachelor of Science in Mechanical Engineering from  
 Purdue University – West Lafayette
• Adjunct Speaker, School Family Education (since 2007) for 
 child development centres, primary & secondary schools  
 & teachers / Trainer for professionals (Teaching Experience 
 – 8 Years)
• Working in the defence industry for the last thirty years

Mr Henry Tan
• Master of Social Science (Counselling) from University of 
 South Australia
• Bachelor of Science in Psychology from SIM University
• Fully registered member of Singapore Counselling 
 Association (SAC)
• Lectures regularly at Kaplan for Certificate in Foundation  
 Studies and Diploma in Counselling

Ms Rachpal Kaur
• Master of Arts (Education and Human Development) from  
 George Washington University, USA
• Bachelor of Arts (Psychology and Politics) from Swinburne 
 University of Technology, Australia
• Accomplished Corporate Trainer and Course Developer
• NLP Master Practitioner and Certified Coach
• Teaching at Kaplan since July 2011
• Organisational Development Consultant & Corporate 
 Trainer (16 years of working experience)

Taking the Kaplan Diploma opened up career opportunities for me. I was a customer advisor at a retail outlet 
before taking the diploma. After graduating, I moved on to work as a banking executive at a leading bank with a 
salary increment of about 15%. I plan to take my Bachelor’s degree at Kaplan as I desire to climb the corporate 
ladder in the banking sector in the near future. I know Kaplan can support that dream.

Wong Weng Chew
Banking Executive, Leading Bank

 Kaplan Diploma Graduate

I selected Kaplan as it is strategically located right at the heart of the city. More importantly, I managed to get 
a job immediately after I completed my diploma programme! This assured me of Kaplan Diploma’s recognition in 
the job market. I’m now working as a Sales Executive with an MNC, and my salary has increased by 15%. I Iook 
forward to completing my degree and see my career progress further.

Jasmine Tay
Sales Executive, MNC

Kaplan Diploma Graduate

Testimonials

I graduated with a Kaplan Diploma in Counselling and I’m now an intern at a Singapore ministry where I 
have opportunities to experience real-life cases with my superiors. The lecturers are supportive and motivating 
and Kaplan offers after-school activities which are beneficial to students. I’m currently pursuing my Murdoch 
University Psychology degree at Kaplan which is accredited by APAC and recognised by APS. My aim is to 
become a full-fledged counsellor after completing my Bachelor’s and Master’s degrees.

Mykle Gautham
Undergraduate, Bachelor of Arts in Psychology

Kaplan Diploma Graduate



This module serves as a foundation for counselling work and a 
guide for students seeking a career in counselling as it traces the 
history and development of psychology and the application of 
psychology today.  Foundational Psychology aims to introduce 
students to four essential components in the understanding its 
application to counselling. This first component is to promote 
understanding of the different schools of psychology and how 
they came about. The second component is to introduce students 
to the various methodologies used to collect data and measure 
the effectiveness of psychological interventions. The third 
component is to introduce students to the elements that influence 
both individual and group behaviours.  The fourth component is 
to promote understanding of emotional health and well-being 
through discussion of stressors and how stress, environment 
and genetics create psychological disorders.

Foundational Psychology

This module introduces students to group counselling and its 
effectiveness as a branch of counselling. It also examines the 
process of group development and dynamics of groups. Students 
will learn to identify and develop skills in group facilitation. In 
addition, they will be taught how to deal with problematic situations 
that will arise in group counselling. Different theoretical (with 
emphases on psychoanalytic and person centred) approaches 
to group counselling will also be introduced and students will 
learn to use and apply them through discussions, role-plays and 
case studies. The module ends with considerations of ethical 
practices in group work.

Group Counselling

The Counselling Skills module serves as a realistic job preview for 
students who are considering a career in the helping professions, 
such as counselling, psychology, social work or allied fields. This 
module builds on learning from earlier modules and integrates 
this to demonstrate application of counselling skills in varied 
client scenarios.
Counselling Skills aims to introduce students to three essential 
components in the development of an effective counsellor. 
The first component is the importance of being aware of 
the scope of a helping relationship and the working alliance 
between the client and a counsellor. The second component is 
to introduce students to the Egan’s Skilled Helper framework. 
This framework provides a guideline that helps counsellors to 
structure their counselling sessions in both form and content. 
The third component is to introduce students to the importance 
of a counsellor’s self-awareness. 

Counselling Skills

This module demonstrates the application of conflict management 
skills in varied client scenarios. Conflict Management aims 
to introduce students to four essential components in the 
development of effective conflict management skills. The first 
component relates to understanding the dynamics of interpersonal 
conflicts through understanding human behaviours, values, 
beliefs and interests. The second component is to introduce 
various conflict assessment tools to provide students with a 
systematic way of analysing conflicts. The third component is to 
introduce students to the importance of self-awareness through 
the JOHARI Window and emotional intelligence theory. The 
fourth component is to introduce options for conflict resolution 
so that students will be able to asses which tool would be best 
suited for the conflict situation.  
The Conflict Management module serves as a guide for students 
seeking a career in counselling as it presents real issues and 
scenarios that counsellors face in their daily work.

Conflict Management

This module provides the counsellor with a good grasp of ethical 
concerns that is common in counselling practice. It explores how 
values may affect moral decisions. Two models are presented 
to allow the student to articulate and resolve ethical dilemmas.
The ethical codes governing counsellors in Singapore are also 
emphasised and students will be given the opportunity to apply 
what is learned in case study scenarios.

Counselling Ethics

This module provides the counsellor with a good grasp of the 
knowledge and skills necessary in providing career counselling 
in a dynamic jobs market. It examines the critical components 
of assessments, an integral activity in career counselling. Its 
approach is holistic, developmental and integrative. 

Career Counselling

This module provides the counsellor with a good grasp of the 
knowledge in the different methods of psychotherapy in a rapidly 
changing world. It examines the background of the founder, 
key concepts, strengths and limitations of each therapy. It 
also focuses on the client-counsellor relationship as the key in 
providing support to the client.

Counselling Theories

This module provides the student with a good grasp of the 
fundamentals of crisis intervention through lectures, reflections 
and role-plays. The first half of this module provides an 
understanding of crisis and introduces the basic concepts, 
skills, qualities and models of assessment and intervention.
Although preventive counselling is the ideal, personal crisis 
generally provides the impetus that impels people to seek help. 
The second half of this module provides perspective on several 
different crisis situations. The background and dynamics of each 
particular situation is explored in order to inform strategies to 
alleviate the crises.
The module concludes with examining counsellors in crisis 
and how burnout can be prevented, identified and alleviated.

Crisis Intervention

UNIT OUTLINE



FEE SCHEDULE & APPLICATION

Please refer to the insert for the information on: 
• Tuition Fee 
• Non-tuition Fee 
• Refund Policy 
• EduTrust Certification
For more information, please contact our programme consultant 
or email to info.sg@kaplan.com

Fee Schedule

The Immigration and Checkpoints Authority (ICA) of Singapore 
requires all foreign students to hold a valid Student Pass for their 
full-time study in Singapore. A minimum of 90% attendance must 
be attained to protect the interest of foreign students.
Documents required for application of Student Pass: 
• Completed Student Pass application Form 16 and Form V36
• Certified/Notarised copy of highest qualification certificates &  
 transcripts, birth certificate and bank statement
• Employer’s letter certifying applicant’s occupation and salary  
 (if applicable) 
• Employer’s letter certifying parents’ occupation and salary
• Photocopy of passport 
• 1 passport-sized photograph
• Student pass processing fee 
Applications must be submitted to Kaplan Higher Education
Academy at least 1 month before the start of programme intake.

International Students

Study loans are available with most banks and financial institutions. 
Interested candidates may contact: 
CIMB Bank : 6333 7777    www.cimbbank.com.sg
Maybank : 1800 629 2265    www.maybank.com.sg
OCBC Bank : 6586 7403    www.ocbc.com.sg 
RHB Bank : 1800 323 0100    www.rhbbank.com.sg
*Only applicable for local students.

Study Loan*

Who to Contact

For enquiries on this course, SMS FTBROCC<space>Name<space> 
Email Address to 8338 1333.
By sending the code via SMS or website, you have given your consent to have a representative 
from Kaplan contact you regarding your request.

For other information or enquiries on other Diploma programmes, 
please contact:
Telephone : 6733 1877
Facsimile : 6225 3605
Email : info.sg@kaplan.com
Kaplan Website : kaplan.com.sg

Kaplan Higher Education Academy reserves the right to alter, amend or delete any programme 
fee, course, admission requirement, mode of delivery or other arrangements without prior notice.
The information contained in this brochure is correct at time of printing (July 2017).
Registered with Council for Private Education, UEN 199409389H, 20.05.2014 – 19.05.2018. 

The full application package should be sent to:
Director, Diploma Programme (Full-time)
Kaplan Higher Education Academy
Kaplan City Campus @ Wilkie Edge
8 Wilkie Road, #02-01, Singapore 228095

Entry Requirements

Applicants are required to complete the application by providing: 
• Duly completed and signed application form 
• List of qualifications, certificates and proof of official transcript  
 from each institution attended (certified copy of the official  
 transcript is acceptable)
• Resume detailing employment experience and major work  
 achievements (if applicable)
• Personal statement/Statement of intention (if applicable)
• Photocopy of passport or identification card
• 1 passport-sized photograph  
• Programme application fee 
Please note that the application is not complete without all the 
items stated above.
Applications must be submitted to Kaplan Higher Education
Academy at least 1 month before the start of programme intake.

Application

info.sg@kaplan.com

KaplanSingapore kaplan.com.sg

Kaplan City Campus @ PoMo  1 Selegie Road Level 6, Singapore 188306

6733 1877

Kaplan City Campus @ Wilkie Edge  8 Wilkie Road Level 2, Singapore 228095
Kaplan City Campus @ Bugis  100 Victoria Street (National Library Building) #09-02, Singapore 188064

Local students:
• GCE A-Level; OR
• Mature candidates (≥30 years old with 8 years work experience); OR
• Candidates with other qualifications will be assessed on case- 
 by-case basis.
*GCE N-Level/GCE O-Level/NITEC/Higher NITEC holders or those who do not meet the entry  
 requirements may contact our Course Consultant for the alternative programmes available.

International Students:
• Completion of Year 12; OR
• Completion of less than Year 12 will be considered if it is an 
 official completion of High School in the country of origin; OR
• IB Diploma; OR
• Pre-university certifications; OR
• Other private or foreign qualifications will be assessed on  
 case-by-case basis
English language requirement:
• Successfully pass Kaplan English Placement Test: OR
• Grade E in any GCE A-Level subjects conducted in English; OR  
• IELTS 6.0 or equivalent (applicable for International students)


