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Message from the Vice-Chancellor and the 
Head of Department

Welcome to the University of Essex.

We are a global community with a commitment to excellence in education and research. We are extremely proud to be ranked 
Top 30 in the UK in The Times and The Sunday Times Good University Guide 2019 as well as in the independent Complete 
University Guide 2019.

We equip our students with the skills to carry out research, stimulate their curiosity and nurture their desire to pursue new ideas 
– building enduring life skills which prepare our students for personal and professional success.

I am very pleased to offer the Hotel Management programme in partnership with Kaplan. I hope that you will choose to study 
with us and become a valued member of our community. 

The innovative and professional approach the Edge Hotel School offers is raising the bar when it comes to higher 
education for the hospitality industry. The hotel school is developing the next generation of hospitality leaders and I am 
thrilled to be part of this unique institution and help shape the future for both the students and the industry as a whole.

Professor Anthony Forster
Vice-Chancellor, University of Essex

Andrew Boer
Head of Department, Edge Hotel School
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Award Winning Private Education Provider In Singapore

1 Awarded to Kaplan in Singapore by JobsCentral Learning T.E.D. Awards. 2 Awarded to Kaplan Higher Education Academy. 3 Awarded to Kaplan Higher Education Institute.  
4 Awarded to Kaplan Learning Institute. 5 Awarded to Kaplan in Singapore by BERG Icons of Learning 2017.

JobsCentral Learning Training & Education Development 
(T.E.D.) Awards1

2018 Best Private Education Institution
• Accountancy3

• Banking & Finance3

• Business Management3

• Communications & Media2

• Computer Science & IT2

• Law3

• Sales & Marketing2

• Social Sciences3

2018 Best Corporate Training Provider
• Computer Science & IT4

• Finance Management4

• Senior Management & Leadership4 

2017 Best Private Education Institution
• Accountancy3

• Business Management3

• Law3

• Marketing2

• Psychology2

2017 Best Corporate Training Provider4

• Computer Science & IT
• Finance Management
• Senior Management & Leadership

2016 Best Private Education Institution
• Business Management3

• Communications & Media2

• Computer Science & IT2

• Marketing3

2016 Best Corporate Training Provider4

• Computer Science & IT
• Finance Management
• Leadership

BERG Icons of Learning 2017
• Winner of Best Private Education   
 Institution in Singapore5

• Winner of Leading Corporate Training &
 Skills Development Provider4

EC-Council Global Awards
•	 ATC	Circle	of	Excellence	Award	(Asia	Pacific)2

•	 Instructor	Circle	of	Excellence	Award	(Asia	Pacific) 
 for our trainer, Belly Rachdianto
 • 2017 • 2018
•	 Academia	Circle	of	Excellence	Award	(Asia	Pacific)2

 • 2017

HRM Asia Reader’s Choice Awards 2018
Winner of Best Corporate Training Provider.
Winner of Best Sales and Marketing Training
Provider. Awarded to Kaplan Professional,
part of Kaplan Learning Institute

HRM Asia Reader’s Choice Awards 2016
Winner of Best Corporate Learning and 
Development Provider. Awarded to Kaplan 
Professional, part of Kaplan Learning Institute.

AsiaOne People’s Choice Awards
Top 3 Best Private Schools in Singapore
• 2013 • 2014
• 2015 • 2016 

JobsCentral Learning and Rankings Survey
Preferred Private Education Institution
• 2010/2011 • 2011/2012
• 2012/2013 • 2013/2014

Platinum Approved Learning Partner
- Student Tuition
The highest level of recognition that ACCA 
awards to its tuition providers in recognition of 
the exceptional quality of tuition provision and 
support for ACCA students. Awarded to Kaplan 
Financial, part of Kaplan Learning Institute.

Kaplan in Singapore is part of Kaplan Inc., one of the 
world’s most diverse education providers and is the largest 
subsidiary of Graham Holdings, formerly The Washington 
Post Company. Its three entities in Singapore, namely 
Kaplan Higher Education Academy, Kaplan Higher Education 
Institute and Kaplan Learning Institute (comprising Kaplan 
Financial	and	Kaplan	Professional)	serve	more	than	30,000	
learners from across 30 countries worldwide, with each 
awarded	the	4-year	EduTrust	certification.

Registered	with	the	Committee	for	Private	Education	(CPE),
part	of	SkillsFuture	Singapore	(SSG)

Kaplan Higher
Education Academy

Kaplan Higher
Education Institute

Kaplan Learning  
Institute
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Kaplan Higher Education Academy &
Kaplan Higher Education Institute

Today, thousands of students are enrolled into Kaplan Higher Education Academy 
and Kaplan Higher Education Institute in Singapore, pursuing full-time and part-time 
programmes respectively, that range from Diplomas to Bachelor’s and Master’s Degrees.

Through strategic collaborations with prestigious universities from Australia, Ireland and the UK, Kaplan offers career-
oriented academic programmes designed to provide students with skills necessary to qualify them for employment and 
to meet the demands of the industry.

Disciplines available:

Together, Kaplan Higher Education Academy and Kaplan Higher Education Institute form one of the largest private 
education institutions in Singapore, spanning more than 140,000 sqft across Kaplan City Campus @ Wilkie Edge and 
@ PoMo. The campuses are located in the heart of the city, all within walking distances from 6 MRT stations across 
major train lines. All our campuses are strategically located to provide students with convenience and conducive study 
environments, including state-of-the-art classrooms and computer laboratories, WIFI access, student lounges, well-
resourced library and food & beverage outlets on campus.

z Accounting & Finance

z Engineering*

z Information Technology

z Business & Management

z Hospitality & Tourism Management

z Law 

z Communication & Media

z Humanities & Social Sciences

z Nursing & Allied Health

*Available part-time
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The University of Essex has established a worldwide reputation for top quality teaching and research since being founded in 
1964. Over the past five and a half decades we have grown to more than 15,000 students, including over 2,400 postgraduates, 
who come from all over the world to study at one of our three campuses in Colchester, Loughton and Southend.

About the University of Essex

1 Times Higher Education Awards 2018 
2 Times Higher Education World Univeristy Rankings 2019
3 Times Higher Education - Teaching Excellence Framework 2017
4 The Complete University Guide 2019
5 National Student Survey 2018, English mainstream universities
6 REF 2014 

TOP 15
FOR OVERALL STUDENT 
SATISFACTION5

TOP 20
FOR RESEARCH 
EXCELLENCE6

TOP 30
IN UK4

17TH
MOST INTERNATIONAL
OUTLOOK IN THE WORLD2

GOLD-RATED
IN THE TEACHING 
EXCELLENCE FRAMEWORK3

UNIVERSITY
OF THE YEAR1
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The Edge Hotel School (EHS) at the University of Essex offers industry-led hospitality and events management Degrees which are 
unique in the United Kingdom. We pride ourselves on delivering industry-engaged education, not just in the way in which students 
work with and gain experience of the hospitality industry, but with our range of engagements with members of the event and 
hospitality industries.

We have a diverse academic community where different levels of industry-relevant experience and academic expertise are 
brought together by shared passions and interests. The Edge Hotel School was shortlisted for the 2017 Times Higher Education 
Management and Leadership Awards in the ‘Outstanding Employer Engagement’ category and has been commended by the UK 
Quality Assurance Agency as a case study for best practice. 

The Edge Hotel School is a member of the following professional bodies:

About the Edge Hotel School

The Institute of Hospitality 

The Institute of Hospitality is the 
professional body for aspiring 
managers working and studying 
in the hospitality, leisure and 
tourism (HLT) industry, with 
a reputation as an 80-year 
membership organisation in 
promoting quality standards and 
education spanning more than 
100 countries worldwide.
 
Members of the Institute of 
Hospitality will benefit in their 
professional and career development, 
and the student can also benefit from 
having access to the Institute’s online 
learning resources.

The Institute of Travel & Tourism 

The Institute of Travel & Tourism is 
the only professional membership 
body for individuals employed in 
the travel and tourism industry, 
one of the largest trade sectors 
in the UK. ITT is dedicated to 
developing and maintaining high 
professional standards throughout 
the industry.

UKHospitality 

UKHospitality is the powerful 
voice representing the broad 
hospitality sector – covering 
everything from bars, coffee 
shops, contract catering, hotels, 
nightclubs, visitor attractions and 
other leisure venues.

It was formed from the merger 
of the Association of Licensed 
Multiple Retailers (ALMR) and the 
British Hospitality Association 
(BHA) in April 2018. Its main 
aims are to represent the sector, 
promote the sector, share best 
practice and create an unrivalled 
networking platform.
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About the Bachelor of Arts (Honours) Hotel Management 
(Top-up)

The Bachelor of Arts (Honours) Hotel Management 
Degree programme in Singapore aims to develop hotel 
management professionals capable of dealing with the 
challenges presented by an industry operating in an 
expanding and turbulent environment. 

In this regard, the outcome of this Degree is envisaged to 
be an individual who has high levels of operational skill, 
the capacity to manage complex situations in a practical 
and professional way, as well as an individual who can 
demonstrate high levels of critical and theoretical analysis. 

Leadership qualities are of importance to the industry and 
these programmes will provide a range of learning experiences 
that will challenge student practitioners to develop themselves 
as future leaders at all levels of the industry. 

The aspiration is that our graduates combine professional 
expertise with vision, passion, confidence and a 
willingness to take considered risks as well as having the 
ability to learn and pass on skills and knowledge to others.

 Programme Structure 

The Bachelor of Arts (Honours) Hotel Management Degree programme consists of 12 core units and may be completed  
in a minimum of 18 months.

 List of Units

Hotel Management (Level 5 Units)

z Continual Professional Development

z Delivering Hotel Operations 2 

z Delivering The Customer Experience 2

z Hotel Operations 2

z Industry Context 2

z The Customer Experience 2

Hotel Management (Level 6 Units)

z Consultancy Project 

z Dissertation

z Hotel Operations 3 

z Human Resource Management

z Industry Context 3

z The Customer Experience 3
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Hotel Management (Level 5 Units)

CONTINUAL PROFESSIONAL DEVELOPMENT (15 credits) 
This unit will evaluate and review the key employment opportunities 
presented by the hospitality industry and enable you to critically 
reflect on professional and continuous personal development. 

DELIVERING HOTEL OPERATIONS 2 (30 credits) 
This unit will further develop your supervisory and professional 
operational skills when responsible for functional areas of the 
hotel operations. You will become responsible for the planning 
and organising of teams in the delivery of products and services 
to customers. 

DELIVERING THE CUSTOMER EXPERIENCE 2 (30 credits) 
This unit provides you with an opportunity to develop further the 
skills needed to deliver customer excellence within a supervisory 
capacity. You will learn to analyse your team’s performance, based 
on your understanding of the components of the guest experience. 

HOTEL OPERATIONS 2 (15 credits) 
This unit will develop your knowledge of how to critically evaluate 
and determine the resources and skills required within the 
hotel operation. You will analyse the elements that make up 
successful teams and determine the criteria that should be used to 
evaluate operational performance and the application of revenue 
management techniques to improve the business.

INDUSTRY CONTEXT 2 (15 credits) 
This unit will analyse current concepts in the hotel and hospitality 
sector, including the management structure of different operations, 
revenue management and the systems used to ensure high levels of 
customer satisfaction and profitability. This includes evaluating the 
influences of industry developments on the contemporary hotel and 
hospitality sector.

THE CUSTOMER EXPERIENCE 2 (15 credits) 
This unit will critically analyse the effectiveness of 
different marketing approaches, including branding and 
merchandising, and review the current marketing issues in 
contemporary hotel businesses.

 

Hotel Management (Level 6 Units)

DISSERTATION (30 credits) 
This unit will undertake a piece of individual research in the context 
of the commercial hospitality industry. You will be expected to 
demonstrate expertise with a range of business data, research 
resources and methodologies, as well as personal communication 
skills. 

CONSULTANCY PROJECT (30 credits) 
The Consultancy Project consists of an individual report, a 
presentation and a group report focusing on a real-life issue in the 
hospitality industry. Working with fellow students will help you 
learn how to resolve an issue that a real-life hospitality organisation 
is facing using research, data and analysis.

HOTEL OPERATIONS 3 (15 credits) 
This unit will critically evaluate the underlying principles of ethics 
and social responsibility in business decision making and apply 
knowledge and skills in strategic and performance management, 
to analyse and apply key concepts, tools and processes to develop 
relevant and creative business strategy.

HUMAN RESOURCE MANAGEMENT (15 credits) 
In this unit, you will evaluate the concept of strategic human 
resource management and critically analyse retention, engagement 
and performance management within hospitality operations.

INDUSTRY CONTEXT 3 (15 credits) 
This unit will develop your knowledge and skills with regard to 
creative leadership. With a focus on innovation management, 
you will analyse the strategic implications of managing within 
changing industry environments and evaluate the necessary 
theories, tools and skills to develop realistic, coherent and 
effective business strategy. 

THE CUSTOMER EXPERIENCE 3 (15 credits) 
This unit explores your understanding of the importance of the 
guest experience. You will develop a critical understanding of 
relevant theories and concepts in relation to strategic marketing, 
changing environmental concerns and the principles of innovation 
on customer expectations. 

Unit Outline
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Other Programme Details

 Assessment Methods

Different assessment methods will be used for this programme. Various units use a combination of formal examinations 
and coursework assessment. Coursework can be the analysis of topical case studies, written reports or essays and 
formal presentations. The assessed work you complete in the course of your study and internship will count toward the 
class of degree awarded.

Graduates who complete this Degree can take up membership of the UK Institute of Hospitality with advanced standing.

 Programme Management

The University has a range of online support facilities that you can access if needed. Programmes are managed by teams of 
academic and administrative staff as well as a number of tutors who work together to provide a high level of support.

This programme is managed by a professional programme management team at Kaplan, which ensures students receive vital 
support throughout their academic journey. Students will receive class schedules, study notes, regular programme updates, 
and where applicable, advice on access to online resources including administrative support via the Kaplan 360 mobile 
application. In addition to assessment management, the dedicated team will also assist students with advice on policies 
and procedures.
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Through an internship with AccorHotels or Ponte Group, this programme empowers and enables students to learn in a 
relevant, engaging and rigorous environment that focuses on key operational and management processes. This will equip 
students with the confidence to lead multi-disciplinary teams in a variety of situations and apply creative approaches to 
problem solving. Students will get the opportunity to collaborate with the hotel’s management and work on a consultancy 
project to produce an analytical solution that addresses real-world issues faced by the industry.

Upon successful completion of this programme, graduates will gain sound knowledge and skills to excel in the ever-changing 
environment of the hospitality industry. It is thus expected that students with this blend of academic understanding and 
critical thinking will be attractive to hospitality employers in Singapore and around the region.

z Accommodation Manager

z Catering Manager

z Concierge Services Manager

z Customer Service Manager

z Event Manager

z Food and Beverage Manager

z Guest Relations Manager

z Hotel Manager

z Housekeeping Manager

z Human Resource Manager

z Restaurant Manager

z Retail Manager

z Sales and Marketing Manager

z Tour Manager

Internship Programme & Career Opportunities
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Career Prospects and Opportunities

 Graduation & Recognition

 Career Fair

The annual Kaplan Career Fair is the biggest employment event held on campus. The Fair offers an opportunity for students 
to meet employers face-to-face and learn about career paths and the job opportunities that are available to them throughout 
their programme and beyond. Students can enhance their employability and also hone resume writing and interview skills 
through career coaching workshops.



Application & Fee Schedule

Fee Schedule

Please refer to the insert for the information on:
• Tuition Fee • Refund Policy
• Non-tuition Fee • EduTrust Certification

For more information, please contact our programme consultant 
or email to info.sg@kaplan.com

Entry Requirements & Application

• Kaplan Diploma
• Polytechnic Diploma
• Other Private Diplomas and/or Foreign equivalent qualifications 

will be assessed on a case-by-case basis

In all cases, the final decision for admission to the programme 
rests with the University.  

English requirement:
• Successful completion of an approved Diploma qualification or 

higher, where the language of instruction was English can be 
considered

• Applicants are required to meet the University’s English 
language requirement http://www.essex.ac.uk/international/
language.aspx

Closing Dates

Application deadlines can be confirmed with the programme 
consultant. Potential students are advised to apply at least 
2 weeks before the commencement of each intake. Finalised 
start dates and timetables are dependent on approval by the 
University. This approval is based on a minimum class size.

Study Loans*

Study loans are available with most banks and financial 
institutions. Interested candidates may contact:

Maybank: 1800 629 2265 www.maybank.com.sg
OCBC Bank:  1800 363 3333 www.ocbc.com.sg

*Only applicable for local students.

Who to Contact

For enquiries on this course:
SMS UOE-PTBRO <space> Name <space> Email Address to 8338 1333.

By sending the code via SMS, you have given your consent to have 
a representative from Kaplan contact you regarding your request.
For other information or enquiries on other UOE programmes,
please contact:

Telephone : 6733 1877
Facsimile : 6225 3605
Email Address : info.sg@kaplan.com
Kaplan Website : www.kaplan.com.sg/uoe
Essex Website : www.essex.ac.uk

The full application package should be sent to:
Director, University of Essex
Bachelor of Arts (Honours) Programmes
Kaplan Higher Education Institute
Kaplan City Campus @ Wilkie Edge
8 Wilkie Road, #02-01, Singapore 228095

University of Essex, Edge Hotel School and Kaplan Higher Education Institute reserve the 
right to alter, amend or delete any programme fee, programme, admission requirement, 
mode of delivery or other arrangements without prior notice.

The information contained in this brochure is correct at time of printing (December 2018). 
Registered with Committee for Private Education (CPE), part of SkillsFuture Singapore (SSG).

Kaplan City Campus @ Wilkie Edge 8 Wilkie Road, Level 2, Singapore 228095
Kaplan City Campus @ PoMo 1 Selegie Road, Level 6, Singapore 188306

6733 1877 info.sg@kaplan.com

KaplanSingapore kaplan.com.sg

Kaplan Higher
Education Academy


