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PROGRAMME STRUCTURE

The provision of healthcare to an expanding and aging population 
makes efficient and effective healthcare management an increasingly 
important area for Singapore’s national well-being. This Diploma 
will provide students with broad based management skills plus 
an understanding of the healthcare industry, its management 
challenges and operational requirements.

Aims & Objectives Programme Support

The Diploma in Health Services Management programme is 
managed by a professional programme management team at 
Kaplan Higher Education Institute. The team ensures that in 
addition to classes, students will receive regular programme 
newsletters via email, academic support via email/internet and 
study notes. Programme managers will also provide assistance 
with scheduling, study group formation, Kaplan City Campus 
library membership, assignment and examination management, 
student liaison and organisation, etc. 

The curriculum is taught over 4 terms of 8 weeks with each term 
covering 2 subjects. Each subject of this part time programme will 
be delivered over an 8-week cycle comprising 32 contact hours 
which include face-to-face as well as technology-integrated learning.

Delivery Method

Each subject will be formally assessed by written assignments 
(50%) and an examination (50%). Students must attend at least 
75% of the classes to qualify for the examination. 

Assessment Method

Academic Progression

• Introduction to Management
• Accounting for Managers

• Quantitative Analysis
• Project Management

• Introduction to Health Systems
• Healthcare Services

• Healthcare Organisations
• Healthcare Management and Leadership

Diploma in Health Services Management
The Diploma is a pathway programme to be completed in 8 
months. Upon completion of the Diploma, students can continue 
to pursue a Bachelor’s Degree from our university partners in the 
United Kingdom, Australia or Ireland at Kaplan Higher Education 
Institute in Singapore.

Direct entry* to second year of selected Bachelor’s  
Degree from Kaplan’s university partners in Singapore

*Subject to meeting entry requirements.
Terms and conditions apply.

Entry Requirements

Local students:
• GCE A-Level; OR
• Mature candidates (≥30 years old with 8 years work experience); OR
• Candidates with other qualifications will be assessed on 

case-by-case basis.
* GCE N-Level/GCE O-Level/NITEC/Higher NITEC holders or those who do not meet the entry 
requirements may contact our Course Consultant for the alternative programmes available.

International Students:
• Completion of Year 12; OR
• Completion of less than Year 12 will be considered if it is an 

official completion of High School in the country of origin; OR
• IB Diploma; OR
• Pre-university certifications; OR
• Other private or foreign qualifications will be assessed on 

case-by-case basis
English language requirement:
• Successfully pass Kaplan English Placement Test; OR
• Grade E in any GCE A-Level subjects conducted in English; 

OR
• IELTS 6.0 or equivalent (applicable for International students)



Accounting for Managers seeks to introduce students to a 
basic understanding of financial accounting and management 
accounting principles. This allows them to enter the workforce with 
confidence in their ability to work at a very basic level in this field 
or to pursue further studies in accounting hence equipping them 
with the skills to become professionally recognised accountants.
The main aims of this unit are to:
• Develop an understanding of basic management accounting  
 concepts
• Analyse and interpret a set of financial statements
• Understand and apply cost-volume-profit-analysis
• Develop a practical understanding of Capital Investment  
 Decisions

Accounting for Managers This unit examines the politics of healthcare, the health policy 
process and the implications for healthcare management.

Introduction to Health Systems

Introduction to Management provides the strategic management 
tools and theoretical concepts to analyse firms in different 
industries, make strategic decisions and justify these decisions 
with supporting evidence. The unit covers a wide spectrum of 
business management activities and decisions, both at corporate 
and divisional level including management, production, information 
systems and finance.

Introduction to Management

This unit aims to provide students with a holistic, integrated view 
of project management. It will equip students with the necessary 
project management tools, techniques and interpersonal skills 
to manage projects from start to finish.

Project Management

Studies done in business situations rely on collecting data to 
enable decisions to be made about future actions. For these 
decisions to be useful they need to be based on sound statistical 
principles. Thus there is a need to be aware of proper sampling 
techniques, the ideas of probability and the fact that any decision 
made with incomplete information is prone to involve error. 
The unit covering business statistics will introduce a variety of 
statistical techniques to show under which circumstances each 
should be used.

Quantitative Analysis

This unit covers the leadership and governance aspects of 
healthcare, organisational development, management of 
change, resources and people and quality improvement and 
risk management.

Healthcare Management and Leadership

This unit looks at the types of healthcare organisations, the 
buildings facilities and equipment that they use. It examines 
informatics for healthcare and the workforce requirements.

Healthcare Organisations

This unit covers the strategy, direction and delivery of healthcare 
covering primary healthcare, chronic disease and integrated 
care, mental health and social care.

Healthcare Services

UNIT OUTLINE



FEE SCHEDULE & APPLICATION

Considerable care is taken by Kaplan Higher Education Institute 
in the selection of students. It normally takes about 3 weeks to 
process each application. Therefore, it is advisable for foreign 
students to apply for admission at least 4 weeks before the start 
of each intake.

Application & Selection

Students who successfully complete the programme will be 
awarded with the Kaplan Higher Education Institute Diploma in 
Health Services Management. Graduates can then move on to 
pursue Bachelor degree programmes with one of our prestigious 
universities in Singapore. 

Graduation & Progression

Please refer to the insert for the information on: 
• Tuition Fee 
• Non-tuition Fee 
• Refund Policy
• EduTrust Certification
For more information, please contact our programme consultant 
or email info.sg@kaplan.com

Fee Schedule

Who to Contact

For enquiries on this programme, send “KAP-9C2H” via sms to  
9677 7598 or enter it at ask.kaplan.com.sg. 
By sending the code via sms or website, you have given your consent to have a representative from 
Kaplan contact you regarding your request.

For other information or enquiries on other Diploma programmes, 
please contact:
Telephone : 6733 1877
Facsimile : 6225 3605
Email : info.sg@kaplan.com
Kaplan Website : www.kaplan.com.sg

Kaplan Higher Education Institute reserves the right to alter, amend or delete any programme fee, 
programme, admission requirement, mode of delivery or other arrangements without prior notice.
The information contained in this brochure is correct at time of print (July 2017).
Registered with Committee for Private Education (CPE), part of SkillsFuture Singapore (SSG). 
UEN 198600044N: Validity 17/8/2014 to 16/8/2018

The full application package should be sent to:
Director, Diploma Programme (Part-time)
Kaplan Higher Education Institute
Kaplan City Campus @ Wilkie Edge
8 Wilkie Road, #02-01, Singapore 228095

Documents required for the programme application:
•  Duly completed application form
• Certified copy of highest qualification certificates & transcripts
•  Photocopy of passport/NRIC
•  Personal statement/statement of intention (if applicable)
•  Latest CV (if applicable)
• 1 passport-size photo
• Programme application fee

How to Apply

www.kaplan.com.sg

Together, Kaplan Higher Education Academy and 
Kaplan Higher Education Institute form one of the 
largest private education institutions in Singapore, 
spanning more than 140,000 sqft across Kaplan City 
Campus @ Wilkie Edge and @ PoMo.

The campuses are located in the heart of the city, 
all within walking distances from 5 MRT stations 
across major train lines.

All our campuses are strategically located to provide 
students with convenience and conducive study 
environments, including state-of-the-art classrooms 
and computer laboratories, WIFI access, student 
lounges, well-resourced library and food & beverage 
outlets on campus.

Kaplan City Campuses Location Map

info.sg@kaplan.com

KaplanSingapore kaplan.com.sg

6733 1877

Kaplan City Campus @ PoMo  1 Selegie Road Level 6, Singapore 188306
Kaplan City Campus @ Wilkie Edge  8 Wilkie Road Level 2, Singapore 228095


