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The Vice-Chancellor’s Message

Professor David Lloyd
Vice-Chancellor & President

University of South Australia

The University of South Australia is very proud to offer an Aviation Degree 
in partnership with our colleagues at Kaplan. The Bachelor of Aviation 
(Management) programme closely aligns learning with professional 
practice which will give you a head-start as you advance your career.

We are proud to be working with Kaplan.
The University of South Australia is a globally connected and engaged university. Our teaching is industry-informed and 
our research is inventive and adventurous.

While studying, you will engage with academic staff from the University of South Australia who will teach at the Kaplan 
campus for specialised workshops, as well as provide online support and learning resources. 

Throughout your programme, you will be at the forefront of innovation and technology, and will join a vibrant hub 
of forward-thinking professionals, academics and researchers as you take the next step in your professional aviation 
management career.

Upon graduating you will join the University of South Australia’s alumni network, which has a strong presence in Singapore. 
I wish you all the best for your studies and look forward to seeing you graduate.
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Award Winning Private Education Provider In Singapore

1Awarded to Kaplan in Singapore by JobsCentral Learning T.E.D. Awards. 2Awarded to Kaplan Higher Education Academy. 3Awarded to Kaplan Higher Education Institute.  
4Awarded to Kaplan in Singapore by BERG Icons of Learning 2017.

Kaplan in Singapore is part of Kaplan Inc., one of the world’s most diverse 

education providers and is the largest subsidiary of Graham Holdings, 

formerly The Washington Post Company. In Singapore, Kaplan serves more 

than 30,000 learners from across 35 countries worldwide. With over 480 

academic programmes for higher learning and professional certification 

courses for skills development, Kaplan provides opportunities for individuals 

to pursue lifelong learning.

JobsCentral Learning Training & Education 
Development (T.E.D.) Awards1

2018 Best Private Education 
Institution
• Accountancy3

• Banking & Finance3

• Business Management3

• Communications & Media2

• Computer Science & IT2

• Law3

• Sales & Marketing2

• Social Sciences3

2017 Best Private Education 
Institution
• Accountancy3

• Business Management3

• Law3

• Marketing2

• Psychology2

2016 Best Private Education 
Institution
• Business Management3

• Communications & Media2

• Computer Science & IT2

• Marketing3

BERG Icons of Learning 2017
• Winner of Best Private Education  
 Institution in Singapore4

EC-Council Global Awards
ATC Circle of Excellence Award 
(Asia Pacific)2

• 2019
• 2018
• 2017

Instructor Circle of Excellence Award 
(Asia Pacific) for our trainer, 
Belly Rachdianto
• 2018
• 2017

Academia Circle of Excellence Award 
(Asia Pacific)2

• 2017

AsiaOne People’s Choice Awards
Top 3 Best Private Schools in Singapore
• 2013 • 2014
• 2015 • 2016 

JobsCentral Learning and Rankings 
Survey
Preferred Private Education Institution
• 2010/2011 • 2011/2012
• 2012/2013 • 2013/2014

Registered with the Committee for Private Education 
(CPE), part of SkillsFuture Singapore (SSG)

Kaplan Higher
Education Academy

Cert No. EDU-2-2023
Validity: 20/07/2019–19/07/2023

UEN: 199409389H 
Validity: 20/05/2018–19/05/2022

Kaplan Higher
Education Institute

Cert No. EDU-2-2125
Validity: 20/07/2019–19/07/2023

UEN: 198600044N 
Validity: 17/08/2018–16/08/2022
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Kaplan Higher Education Academy &
Kaplan Higher Education Institute

Today, thousands of students are enrolled in Kaplan Higher Education Academy 
and Kaplan Higher Education Institute in Singapore, pursuing full-time and part-
time programmes respectively, that range from Diplomas to Bachelor’s and 
Master’s Degrees.

Through strategic collaborations with prestigious universities from Australia, Ireland and the UK, Kaplan offers career-
oriented academic programmes designed to provide students with skills necessary to qualify them for employment and 
to meet the demands of the industry.

Disciplines available:

Together, Kaplan Higher Education Academy and Kaplan Higher Education Institute form one of the largest private 
education institutions in Singapore, spanning more than 140,000 sqft across Kaplan City Campus @ Wilkie Edge and 
@ PoMo. The campuses are located in the heart of the city, all within walking distances from 6 MRT stations across 
major train lines. All our campuses are strategically located to provide students with convenience and conducive study 
environments, including state-of-the-art classrooms and computer laboratories, WIFI access, student lounges, a well-
resourced library and food & beverage outlets on campus.

z Accounting, Banking & Finance

z Engineering

z Information Technology

z Business & Management

z Hospitality & Tourism Management

z Law & Criminology 

z Communication & Media

z Education & Social Sciences

z Nursing & Health Services

1 Refers to Degree programmes at Kaplan in Singapore. 
2 Terms and conditions apply. Subject to bank’s approval.

1 2300
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About the University of South Australia

#22 WORLDWIDE
FOR OVERALL 

UNIVERSITY IMPACT
Times Higher Education 

University Impact Rankings 2019

#2 YOUNG UNIVERSITY 
IN AUSTRALIA FOR 
TEACHING QUALITY

Times Higher Education 
Young University Rankings 2019

#1 IN AUSTRALIA FOR 
QUALITY EDUCATION

Times Higher Education 
University Impact Rankings 2019

#26 IN THE WORLD
Times Higher Education 

Young University Rankings 2019

Ranked number one in Australia for quality education1 and with 100% of assessed research rated at or above world-class2, the 
University of South Australia is young, innovative and offers students the chance to gain real-world experience.
 
Focused on life beyond the classroom, the University of South Australia offers a practical approach to teaching and learning. 
Degrees are designed with strong professional emphasis and in partnership with industry, giving students opportunities to gain 
practical skills and graduate career ready.
 
The University collaborates with more than 2,500 companies worldwide to bring students valuable networking and work 
opportunities including placements, internships and projects. Its graduates are the new professionals, global citizens at ease 
with the world and ready to create and respond to change.
12019 THE University Impact Rankings
22018 Excellence in Research for Australia (ERA), 4-digit Fields of Research
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Faculty

Professor Julie Mills commenced as Pro Vice Chancellor of the Division of Information Technology, Engineering and the 
Environment in April 2019. Prior to this, she was Head of the School of Natural and Built Environments (January 2015–
April 2019) and has also held a range of leadership positions including Associate Head of School, Programme Director 
of Civil Engineering and Head of School of Geoscience, Minerals and Civil Engineering. Julie is also a Fellow of Engineers 
Australia.

Before joining UniSA, Julie worked in industry as a structural engineer and project manager on projects ranging from 
power stations, office and industrial buildings and shopping centres to residential buildings. Since female engineers 
were very rare during this time, she broke new ground with regard to maternity leave, part-time work and job sharing. 
These experiences resulted in Julie’s extensive involvement in activism and research related to Women in Engineering. 
She was co-founder of the South Australian Women in Engineering group and Chair of the National Women in Engineering 
committee of Engineers Australia from 2004-6.

Julie’s diverse research interests include engineering education, gender studies and structural engineering. She has 
received several national competitive grants and supervised PhD students across these areas. Her current structural 
engineering research is focused on the use of recycled materials as partial aggregate replacement in concrete, 
particularly the use of crumbed rubber from used tyres as partial replacement for natural sands and the potential 
application of this rubberised concrete in residential construction. She has authored numerous journal publications 
and co-authored two books. Julie is known nationally and internationally for her expertise in project-based learning and 
gender inclusive curriculum. Her teaching has been rewarded with several national and university awards, the highlight 
being the National Teaching Excellence Award from the Australasian Association for Engineering Education.

Professor Julie Mills

Professor Duncan Campbell joined the University of South Australia as Head of School – Engineering in 2017. He 
was formerly a Professor in Robotics and Autonomous Systems at the Queensland University of Technology (QUT), 
and Director of the Australian Research Centre for Aerospace Automation (ARCAA). Duncan has 30 years of research 
leadership in control and automation with many industry collaborations. He is a thought leader in how cyber-physical-
human systems and the digital transformation of production, product design and life cycle management can transform 
industry and the workforce. Duncan further considers how autonomous vehicles and systems can be integrated into 
everyday operations.

Duncan has served on the Board of the Australian Association for Unmanned Systems (AAUS), was Chair of the CDIO 
Australian and New Zealand regional group of the global CDIO collaboration in engineering education, was President 
of the Australasian Association for Engineering Education (AAEE), and was IEEE Queensland Section Chapter Chair 
of the Control Systems/Robotics and Automation Society Joint Chapter. Duncan formerly held positions at La Trobe 
University, Griffith University and Queensland University of Technology. He has had many collaborations with 
international Universities including sabbatical visits at both Massachusetts Institute of Technology (MIT) and Chalmers 
University of Technology in Sweden. The most long standing collaboration is with IMT Atlantique (formerly Telecom 
Bretagne) in France. Apart from research collaboration on unmanned aircraft systems and advanced reconfigurable 
computing architectures, the collaboration has hosted 13 years of student and researcher mobility.

Dr Doug Drury is the University of South Australia Aviation Programme Director with a career spanning over 35 years 
that includes helicopter, fixed wing, military, commercial airline, corporate and emergency medical systems (EMS) 
aviation. His research interests focus on applied human factors and Safety Management Systems programmes for 
industries operating in high-risk environments, and the development of CRM/HF and Fatigue Management programmes 
that focus on awareness vital to corporate concerns and industry regulatory compliance. He also conducted LOSA 
observations with major international airlines as an integral component of his PhD research into emotional responses 
to perceived threats in high-risk environments.

Dr Doug Drury

Professor Duncan Campbell 
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About the Bachelor of Aviation (Management)
The aviation industry is growing steadily and becoming increasingly sophisticated. Employers seek qualified aviation 
professionals with excellent skills and an all-round understanding of industry complexities. You will learn the very latest in 
aviation theory from academics and industry experts, along with hands-on, practical experience and real-world assignments. 
This Degree prepares you for a management role in the aviation industry. You will develop a sound professional understanding 
of the industry and its associated environment. Your skills in organisational, regulatory, safety, technical and business 
management, will make you adaptable and highly employable.

z Develop a global career in aviation management

z Build your knowledge in airport and flight operations

z Focus on aviation law, airline finance, operations management and safety

z Gain fundamental knowledge in aviation practice, aviation management, aviation safety, human factors, aviation law, airline finance and 
airline operations

z Benefit from close links to the industry with coursework and materials aligned directly to industry needs and best practice

z Broaden your studies with courses in professional and technical communication, leadership and research methods

 Degree Overview

z Develop a coherent understanding of key management disciplines and be able to apply them to the management of a range of aviation 
organisations

z Develop the skills of reflection and critical thinking and a knowledge of research principles and methods which provide the basis for lifelong 
learning

z Develop the ability to apply systematic problem-solving processes to implement theoretical knowledge and skills gained throughout the 
programme as solutions to a range of aviation-related problems

z Develop the ability to make more effective judgements in a range of situations

z Be able to create and work effectively in high performance teams in an aviation organisation

z Develop the ability to make effective team-based decisions in critical emergency situations

z Appreciate the different roles that members of aircraft and land-based aviation teams play in order to provide high levels of safe aircraft 
operations

z Conduct aircraft operations considering human performance, cultural diversity and other human factors to achieve optimal safety outcomes

z Demonstrate a high level of written and oral communication skills to present a clear and coherent exposition of knowledge and ideas to a 
variety of audiences

z Develop cross-cultural perspectives in order to perform effectively in multi-cultural environments

 Programme Learning Objectives

You will commence your studies with an introduction to aviation, aviation management and safety. There are also courses in professional 
and technical communication and human factors. 

As your studies progress, you will explore: aviation law, finance, economics and marketing; airline operations management; airport, 
project and strategic management; risk and safety systems. You will also study leadership, and communications and research methods.

 What You Will Learn
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Over the next 20 years, the International Air Transport Association (IATA) forecasts that passenger air travel will double. Routes to, from and 
within the Asia Pacific region will see an extra 1.8 billion annual passengers by 2035–the second highest global growth rate. This growth 
should have a flow-on effect on other careers in the field of aviation, making it a very exciting time to be launching a career in this vibrant 
industry.

Careers to consider:

z Operation Manager: oversee day-to-day operations within the airport, responsible for establishing and maintaining high standards of safety, 
security and customer service

z Human Factor/Safety Management Systems Analyst: responsible for human factors programmes and projects that ensure employee well-
being and workplace health and safety, including implementing WHS strategies, training employees and investigating incidents

z Airport Management: Responsible for flight operations, crew scheduling, flight dispatch and regulatory compliance

 Career Outcomes

The learning cycle is for reference purposes only. The University of South Australia and Kaplan reserve the rights to change, 
amend or modify all or part of the learning cycle, which includes the schedule of the lessons, at anytime without prior notice.

Week 1

Self-study

week 2 – 13

Lessons and 
Projects

week 14 – 15

Revision and 
Assessment

week 16 – 17

Break
NEXT 
TERM

A typical term is approximately a 14-week period covering 2-3 modules. Each module requires about 20 contact hours 
conducted on weekdays. The actual cycle may vary depending on the nature of the programme and the lecturers’ 
availability. This programme may be completed in 20 months.

 Learning Cycle

The assessment includes, but is not limited, to any combination of class participation, written assignments, projects or 
examinations. Assessment methods may vary according to individual module requirements.

 Assessments

 Programme Design

• Airline Finance
• Airline Economics1

TERM

• Aviation Marketing
• Airport Management2

TERM

• Project Management
• Organisational Leadership3

TERM

• Human Factors 2
• Aviation Law
• Communications and Research Methods4

TERM

• Risk & Safety Management Systems
• Aviation Strategic Management
• Aviation Project5

TERM
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Unit Outline

Bachelor of Aviation (Management)

AVIATION LAW 
Provides students with a broad understanding of the 
development and application of law to aviation in Australia and 
globally.

AVIATION MARKETING 
Introduces students to fundamental marketing concepts and 
processes and apply these to the development of marketing 
plans for airline passenger and cargo businesses. 

HUMAN FACTORS 2 
Aims to develop an applied knowledge of human factors in 
the aviation industry. Focuses on critical areas of intelligence, 
decision-making, culture, work stress and trauma, personality 
and employee selection, leadership and followership, crew 
resource management, situation awareness, and threat and 
error management. 

AIRLINE FINANCE
Students learn how to describe key financial management 
concepts and how they are applied to the management of airlines. 

AVIATION ECONOMICS 
Provides students with an understanding of the broad economic 
aspects of the global aviation industry: global aviation economic 
trends; key economic principles and their application to aviation; 
aviation competitive market analysis; international economics 
and aviation; open skies and global alliances; approaches to 
pricing and revenue management; and low-cost airlines. 

PROJECT MANAGEMENT: PRINCIPLES AND STRATEGIES 
Enables students to develop an understanding of the nature 
and functions of administrative information systems project 
management and its role in the corporate business environment, 
with particular emphasis on the practical learning experience in 
effectively managing and completing an industry project plan. 

AIRPORT MANAGEMENT 
This course focuses on the history, development and operation 
of contemporary airport facilities. Special emphasis is placed on 
contemporary airport standards as these apply to airport design 
and master plan requirements, environmental obligations, 
coordination with various airport stakeholders and airport 
operations. 

ORGANISATIONAL LEADERSHIP 
Students develop an understanding of organisational learning 
and leadership and apply theories to real-world contexts. Topics 
include: Leadership and Leading Changes; Traits, Behaviours, 
and Relationships; Leader Personality, Traits, and Emotions; 
Courage and Moral Leadership; Followership; Motivation and 
Empowerment; Leading Teams; Power and Social Influence; 
Shaping Organisational Culture. 

COMMUNICATIONS AND RESEARCH METHODS 
Provides students with the basic concepts and theories of 
communication, and to introduce them to a range of research 
perspectives. 

AVIATION STRATEGIC MANAGEMENT 
Provides students with an opportunity to integrate the various 
aspects of aviation management they have studied in their 
programme into the process of developing a strategic plan for an 
aviation organisation. 

RISK AND SAFETY MANAGEMENT SYSTEMS
Provides students with a broad understanding of implementing 
safety management systems at the organisational level. 

AVIATION PROJECT
Provides students with the opportunity to showcase their 
knowledge and analytical skills through the presentation of a 
researched paper on an approved aviation-related topic.
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Graduation and Honours Award
Students who successfully complete the programme will be awarded 
the prestigious Bachelor of Aviation (Management) from the University 
of South Australia. The Degree will be the same as that awarded to on-
campus students of the University.

B Y  T H E  A U T H O R I T Y  O F  T H E  U N I V E R S I T Y  C O U N C I L  

J O H N  C I T I Z E N

H A V I N G  F U L F I L L E D  T H E  R E Q U I R E M E N T S  P R E S C R I B E D  B Y

T H E  U N I V E R S I T Y  H A S  B E E N  A W A R D E D  T H E  

B A C H E L O R  O F  A V I AT I O N  

 M A N A G E M E N T  

I N  E V I D E N C E  O F  W H I C H  T H E  S E A L  O F  T H E  U N I V E R S I T Y  I S  A F F I X E D  

T H I S  1 S T  D A Y  O F  J A N U A R Y  1 9 0 1  
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Singapore Alumni Chapter
The University of South Australia, Singapore Alumni Chapter was formally established eleven years ago to support the 
University in achieving its mission and encourage graduates to be actively involved in its life and growth. Built on a strong 
foundation of graduates, the chapter offers continuing access to a range of activities for professional, personal and career 
development, enabling alumni to stay connected to the networks and resources of the University. 
 
The Chapter also serves as a platform for local alumni to network and create opportunities for business, professional and 
social development. A series of events and activities are held throughout the year, culminating in the Annual Reunion 
Dinner attended by alumni, special guests and senior members of the University.
 
The University of South Australia supports a number of discipline interest groups, country-specific networks and Alumni 
Chapters that offer a variety of professional and casual networking opportunities.

Career Fair
The annual Kaplan Career Fair is the biggest employment event held on campus. The Fair offers an opportunity for students 
to meet employers face-to-face to learn about career paths and job opportunities available to you throughout your 
programme and beyond. Students can enhance their employability and hone resume writing and interview skills through 
career coaching workshops.



Application & Fees Schedule

Fees Schedule

Please refer to the insert for the information on:
• Tuition Fee • Refund Policy
• Non-tuition Fee • EduTrust Certification

For more information, please contact our programme consultant 
or email to info.sg@kaplan.com

Entry Requirements & Application

Minimum Age: 18 years old 

Applicants are required to have:
- Completed a Diploma in Aviation
- Other Private Diplomas or foreign qualifications will be 

assessed on a case-by-case basis
- In all cases, the final decision for admission to the programme 

rests with the University
 
English Language: IELTS 6.0 or equivalent

Applicants are required to meet the University’s English language 
requirement

Programme duration: 20 months

Admission to the Programme

Potential candidates for the Bachelor of Aviation (Management) 
must demonstrate a high motivation to undertake an intensive 
programme. They should also be able to show success in their 
careers to date and be able to envisage how the Bachelor of 
Aviation (Management) Degree fits into their career plans for 
the future. A blending of diverse business backgrounds creates 
special challenges and opportunities for participants to benefit 
from the experience and perspective of others.

Study Loans

Study loans are available with most banks and financial 
institutions. Interested candidates may contact:

Maybank: 1800 629 2265 www.maybank.com.sg
OCBC Bank: 1800 363 3333 www.ocbc.com.sg

Only applicable for local students.

Closing Dates

Deadlines for applications can be confirmed with the course 
consultant. Potential students are advised to apply at least 2 weeks 
before the commencement of each intake. Finalised start dates 
and timetables are dependent on approval by the University. This 
approval is based on a minimum class size.

Who to Contact

For enquiries on this course:
SMS USABAVM <space> Name <space> Email Address to 8338 1333.

By sending the code via SMS, you have given your consent to have 
a representative from Kaplan contact you regarding your request. 
For other information or enquiries on other UniSA programmes, 
please contact:

Telephone: 6733 1877
Facsimile: 6225 3605
Email Address: info.sg@kaplan.com
Kaplan Website: www.kaplan.com.sg/unisa
UniSA Website: www.unisa.edu.au

The full application package should be sent to:
Director, University of South Australia
Bachelor of Aviation (Management)
Kaplan Higher Education Institute
Kaplan City Campus @ Wilkie Edge
8 Wilkie Road, #02-01, Singapore 228095

University of South Australia and Kaplan Higher Education Institute reserve the rights 
to alter, amend or delete any programme fee, course, admission requirement, mode of 
delivery or other arrangements without prior notice.

The information contained in this brochure is correct at time of printing (September 2019). 
Registered with Committee for Private Education (CPE), part of SkillsFuture Singapore (SSG).

University of South Australia CRICOS Provider Number 00121B

Kaplan City Campus @ Wilkie Edge 8 Wilkie Road, Level 2, Singapore 228095
Kaplan City Campus @ PoMo 1 Selegie Road, Level 6, Singapore 188306

6733 1877 info.sg@kaplan.com

KaplanSingapore kaplan.com.sg

Kaplan Higher
Education Academy

Cert No. EDU-2-2023
Validity: 20/07/2019–19/07/2023

UEN: 199409389H 
Validity: 20/05/2018–19/05/2022

Kaplan Higher
Education Institute

Cert No. EDU-2-2125
Validity: 20/07/2019–19/07/2023

UEN: 198600044N 
Validity: 17/08/2018–16/08/2022


