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Message from the Vice-Chancellor
and Pro Vice-Chancellor

Professor Philip Plowden
Vice-Chancellor
Birmingham City University

Birmingham City University offers a vibrant and diverse learning community that is supported by world-class research, cutting-edge teaching and an enviable
network of businesses and corporations. Our programmes allow you to build on your existing knowledge by gaining the skills, experience and contacts you
need to become a leader and drive change in your chosen field. Our academics come from and maintain links with the industry, ensuring you will be kept
up-to-date with the latest developments in your area of study. Our teaching excellence and ground-breaking industry collaborations are renowned, with
nearly 50 professional accreditations for our programmes. Partnerships with leading firms, as well as world-leading research in some areas through our last
Research Assessment Exercise, provide depth to your programme, offering you the skills and knowledge employers value.

Professor Keith Horton (PhD, PFHEA, FBCS)
Pro Vice-Chancellor and Executive Dean
Faculty of Business, Law and Social Sciences
Birmingham City University

Congratulations on taking an important step toward developing your career! A postgraduate degree places you in good stead to face the challenges of an
ever-changing global economy. The key to your decision is, of course, which institution you wish to study with and the support you will receive on your
learning journey. There are many great programmes available from a variety of institutions in Singapore. It is therefore important to take the time to consider
the programme that best suits your needs and interests, with a view of building a successful trajectory for your future career ambitions.
Birmingham City University has a tradition of excellence in practice based education successful spanning over 175 years since it origins in 1843. Currently
we welcome over 25,000 from more than 80 countries who study with us in Birmingham, UK, with many more students studying with our global partners,
such as Kaplan in Singapore. We are a vibrant and multicultural university, nestled in the heart of a modern and diverse city, which is home to over a million
people from many different cultures and ethnic groups, including the UK’s largest student population outside London.
Birmingham City Business School is a leading, practice-based international business school, which has been at the forefront of innovative business
teaching for more than 40 years. We offer over 40 highly innovative undergraduate and postgraduate programmes that are tailored to student and industry
needs and demands. Many of our programmes are accredited by international professional bodies such as ACCA, CIMA, CIM and many others. We have a
number of specialist research centres, all of which work closely with businesses to offer innovative applied research, consultancy services, training and a
focus on employability. Everything that our research centres teach, develop or discover through working with the world of business and commerce, feeds
back into our programmes. Our students benefit directly from the considerable expertise of our staff, as well as from our close links with the trade and
its professions, wherever they may be studying our programmes. The Business School has an academic team of over 100 full-time academic staff who
undertake leading edge research, adopt innovative teaching practices, and often have considerable industry experience of their own. These excellent ties
to business, advanced knowledge and our staff’s industry experience are brought to the fore for the benefit of our students, including those studying our
programmes at our partner institutions. Our teaching materials are continually updated to reflect the latest developments in the world of business.
The Faculty are very proud to be working with Kaplan, given their reputation as a high quality and reputable education provider. They are also renowned for
their professionalism and experience in providing high quality support to their learners through a strong team of academic and professional service staff. I
hope you will choose us on this important journey, and I look forward to meeting you at the end of it, on graduation day.
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Kaplan – The Choice of Many
Kaplan in Singapore is part of Kaplan Inc., one of the world’s most diverse
education providers and the largest subsidiary of Graham Holdings,
formerly The Washington Post Company. To date, Kaplan in Singapore has
students from over 35 countries and regions, and has served more than
65,000 graduates. With over 500 academic programmes and professional
certification courses for higher learning and skills development, Kaplan
provides opportunities for individuals to pursue lifelong learning.

Over

500

Programmes & Certifications
Available

Registered with the Committee for Private Education
(CPE), part of SkillsFuture Singapore (SSG)
Kaplan Higher
Education Academy

Kaplan Higher
Education Institute

Cert No. EDU-2-2023
Validity: 20/07/2019–19/07/2023

Cert No. EDU-2-2125
Validity: 20/07/2019–19/07/2023

Over

Students From Over

Diploma and Degree
Graduates

Countries / Regions

65,000

35

Your Lifelong Integrated Learning Partner
Higher Learning | Skills Development

Award Winning Private Education Provider In Singapore
JobsCentral Learning Training & Education Development
(T.E.D.) Awards1
2018 Best Private Education Institution
• Accountancy3
• Banking & Finance3
• Business Management3
• Communications & Media2
• Computer Science & IT2
• Law3
• Sales & Marketing2
• Social Sciences3
2017 Best Private Education Institution
• Accountancy3
• Business Management3
• Law3
• Marketing2
• Psychology2
2016 Best Private Education Institution
• Business Management3
• Communications & Media2
• Computer Science & IT2
• Marketing3

BERG Icons of Learning 2017
• Winner of Best Private Education
Institution in Singapore4
EC-Council Global Awards
ATC Circle of Excellence Award
(Asia Paciﬁc)2
• 2017 • 2018 • 2019
Academia Circle of Excellence Award
(Asia Paciﬁc)2
• 2017
AsiaOne People’s Choice Awards
Top 3 Best Private Schools in Singapore
• 2013 • 2014 • 2015 • 2016
JobsCentral Learning and Rankings Survey
Preferred Private Education Institution
• 2010/2011 • 2011/2012
• 2012/2013 • 2013/2014

Kaplan Higher Education Academy UEN 199409389H; Validity 20/05/2018–19/05/2022. Kaplan Higher Education Institute UEN 198600044N; Validity 17/08/2018–
16/08/2022. 1Awarded to Kaplan in Singapore by JobsCentral Learning T.E.D. Awards. 2Awarded to Kaplan Higher Education Academy. 3Awarded to Kaplan Higher
Education Institute. 4Awarded to Kaplan in Singapore by BERG Icons of Learning 2017.
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Kaplan Helps You Get Ahead
At Kaplan, we understand your need to pursue a quality education that can help you achieve your career goals. We offer one
of the widest range of academic programmes, from Diploma to Bachelor’s Degree and Postgraduate qualifications, for you to
choose your area of interest and balance your commitment through flexible study modes and schedules.
Disciplines available:
z

Accounting, Banking & Finance

z

Business & Management

z

Communication & Media

z

Engineering

z

Hospitality & Tourism Management

z

Education & Social Sciences

z

Information Technology

z

Law & Criminology

z

Nursing & Health Services

300 DEGREE

PROGRAMMES1

DEGREES AWARDED

SAME AS
ON-CAMPUS

CHOOSE FROM OVER

25 DIPLOMA
PROGRAMMES

HEART OF THE CITY
NEAR

CHOOSE FROM OVER

6

MRT
STATIONS

KAPLAN DIPLOMA
ARTICULATES TO

DIRECT ENTRY3 TO

BACHELOR’S DEGREE2

YEAR 2

2ND
YEAR
FOR DIPLOMA GRADS

EASYAND

4-YEAR

AFFORDABLE
PAYMENTS4

EDUTRUST
CERTIFIED

One of the largest private education institutions in Singapore, our campuses at Kaplan City Campus @ Wilkie Edge and
@ GR.ID (formerly PoMo) span more than 140,000 sqft. The campuses are located in the heart of the city, all within
walking distances from 6 MRT stations across major train lines. They are strategically located to provide students with
convenience and conducive study environments, including state-of-the-art classrooms and computer laboratories,
WIFI access, student lounges, well-resourced library and food & beverage outlets on campus.

GR.ID

Refers to Degree programmes at Kaplan in Singapore. 2With our university partners and other higher education institutions from Australia, Ireland and the UK (relevant
disciplines and/or subject to university requirements). 3Subject to entry requirements and university approval. 4Terms and conditions apply. Subject to bank’s approval.

1
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Raising Your Employability with
Industry Relevance
Kaplan in Singapore is committed to offering quality education through higher learning and skills development. As a result,
Kaplan students will experience a holistic education with emphasis on graduate outcomes that will enhance their employability.

+

Higher Education
Qualiﬁcation
Over 25 Diplomas and
300 Degree programmes
available

Kaplan Employability
Services

=

Comprehensive series of
initiatives including skills-based
training for full-time students

Industry-Ready
Our graduates will be
career and industry-ready

Kaplan Industry Advisory Boards (IABs)
Our six Kaplan Industry Advisory Boards comprising industry leaders and entrepreneurs provide industry perspectives
and insights that help us ensure our curriculum is current, relevant and robust. These, together with our enhanced
Employability initiatives, help us prepare our students to be industry-ready, with knowledge and key skillsets that
employers are looking for in a new graduate.
Developing Industry-Ready Talent
We have a comprehensive series of initiatives to complement our full-time students’ academic learning. Students
will be guided to build their professional profile and be equipped with soft, technical and digital skills, ready for
life after graduation. These initiatives promote skills-based learning that aim to help our graduates be career and
industry-ready to make an impact in the real world.

Kaplan Employability Services

01

02

03

04

4TH INDUSTRIAL
REVOLUTION (IR)
COURSES

KAPLAN INDUSTRY
PROJECT (KIP)

WORK EXPERIENCE

Solve real-world industry
problems

(non-credit bearing
internships)
Increase exposure to the
workforce

INDUSTRY CLINICS
& INDUSTRY VISITS

05

06

07

08

MASTERCLASS
SERIES

KAPLAN
iCare

CAREER
DEVELOPMENT
WORKSHOPS

CAREER
ADVISORY

Complimentary skills-based
training courses to provide
students with industryready skills

Access to industry trends
and insights

Contribute to society by
participating in community
activities

Build professional profile
and resume, improve
interview skills and more

Receive advice from industry
experts

Personalised career
coaching sessions

09

10

11

12

GRADUATE
EMPLOYMENT

KAPLAN
CAREER FAIRS &
RECRUITMENT TALKS

KAPLAN STUDENTS
LEADERSHIP
PROGRAMME (KSLP)

JOB MATCHING
SERVICE

Access to Kaplan’s network
of employers for graduate
opportunities

Meet experts from different
industries and receive
employment opportunities
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Develop the soft skills of
students with exceptional
leadership potential

Additional job search option
that connects graduates with
potential employers

Graduate Employability

Over 95%

of all employed graduates
secured full-time employment
1

More than

Close to

4 in 5

1 in 2

employed after
successful course
completion2

More than

1 in 4

given pay raise

given promotion3

3

Our graduates have found employment with companies such as:
National Council of
Social Service

Republic of
Singapore Air Force

National Healthcare
Group

Resorts World
Sentosa

Netflix

Siemens

Nikon Singapore

Singapore Airlines

Mediacorp

People’s Association

Ministry of Home
Affairs

Pratt & Whitney

Singapore Police
Force

Ministry of
Manpower

PSA

AC Nielsen

GlaxoSmithKline

Accenture

HSBC

Apple

Keppel

CapitaLand

KPMG

Citibank

Maybank

DBS Bank
Deutsche Bank
DHL
Drew and Napier LLC
ExxonMobil
Facebook
Far East Organization

Nanyang
Technological
University

Procter & Gamble

PwC
Raffles Medical
Group

SMRT
ST Engineering
Standard Chartered
Thomson Reuters
UOB

Source: Kaplan Graduate Employment Survey 2018

All statistics are based on Kaplan Graduate Employment Survey 2018 conducted by Forbes Research Pte Ltd between February to August 2019, with graduates between
June 2017 and May 2018. Respondents include all full-time graduates: 638; and all part-time graduates: 904. This survey is not the same survey as conducted by the
Committee for Private Education. 1. Based on Full-time External Degree Programme graduates (Full-time & Part-time employed + Self-employed/Freelance). 2. Based on
Full-time External Degree Programme graduates who were employed (working full-time + working part-time + self-employed/freelance) and seeking employment; excludes
those working in the same company prior to completion of course. 3. Based on Part-time Diploma + External Degree Programme graduates (Full-time employed + Selfemployed/Freelance).
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Birmingham City University

Our Mission
“To transform the prospects of individuals, employers and
society through excellence in practice-based education,
research and knowledge exchange.”
Our Vision
“To be the leading university for creative and professional
practice inspired by innovation and enquiry.”
We accept students of all backgrounds, from across the
region, the UK and the rest of the world, with significant
numbers from the Far East, Africa and the Indian
subcontinent.
In various guises, Birmingham City University has been
launching careers since 1843. We have a solid, well-established
presence in Birmingham, with several main campuses, halls of
residences and other venues across the city.
Despite our rich heritage, we have never rested on our
laurels. We have constantly invested in improvements to
our facilities, ensuring that you benefit from a state-of-theart learning environment and the latest technologies.
Teaching and learning remains our core focus, producing
graduates who are ready for the modern workplace. This
is achieved by our ‘learning by doing’ approach, which
gives students the opportunity to get involved in real-life
projects and encourages teaching staff to remain engaged
with the industry by working closely with employers.
8 | International Master of Business Administration

Why Choose Birmingham City University?
z Birmingham City University Degrees delivered by Kaplan

in Singapore are accredited by the Chinese Service
Center for Scholarly Exchange (CSCSE), an organisation
under the Ministry of Education of the People’s Republic
of China
z Coverage

on global and international curriculum to
develop your career regionally

z Well-paced study schedule with ample study breaks
z No weekend classes, allowing students to study without

compromising social and family life
z Officially recognised as a higher learning institute by the

UK government

International Master of Business Administration
What is covered in the programme?
The programme is designed to meet the needs of contemporary international businesses and blends academic excellence
and professional skills, equipping you with marketable skills to operate and excel at strategic level across different sectors
and in different countries. The programme has a strong emphasis on employability and enhancing employability skills, and
will help you develop general communication and inter personal skills.
The conclusion of your studies will enable you to acquire well-developed powers of analysis, clear perspectives on strategy
and strategic thinking, creative problem solving, an entrepreneurial mindset and highly effective communication and
research skills – all of which are demanded by employers around the world.
Should you wish to start your own business, you will have the opportunity to explore and test your ideas in a supportive
environment. The programme has been designed to provide graduates with expertise in strategy, marketing, leadership,
finance, global human resource management, international business, entrepreneurship, operations and project management,
and research skills.

Unit Title
z Strategic Human Resources Management

z Strategic Leadership and Organisational Transformation

z Global Marketing Management

z Enterprise, Innovation and Creativity

z Managing Financial Performance

z Contemporary Strategic Management in Global Contexts

z International Operations and Project Management

z Dissertation (including Research Methods)
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International Master of Business Administration
Programme Learning Objectives
Knowledge and Understanding
z

z

z

z

z

z

Apply knowledge and critical understanding of advanced
theories, concepts and methods to the inter-disciplinary
challenges of business and management practice in a
global context.
Examine and evaluate strategic and tactical business
decisions in a variety of contexts and within your
specialist discipline.
Demonstrate an understanding of the strategic and
complex nature of the managerial function in the context
of competing technical, social and moral perspectives
and be able to respond appropriately to internal and
external change in a global environment.
Diagnose and critically evaluate organisational and
management problems and identify appropriate strategies
for intervention and implementation.
Demonstrate a deep understanding and critical
awareness of the current key issues, challenges and
practices located in your chosen field of management
within a global context.
Employ advanced research and critical enquiry to further
develop your professional understanding of your chosen
specialism to aid and inform business and management
decision making.

z

Identify, evaluate and contextualise appropriate
research methodologies and methods.

z

Understand the importance of behavioural processes
and group dynamics in organisations.
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Intellectual Skills
z

Collect, collate and interpret organisational data and
management information.

z

Develop conceptual, analytical and practical skills as a
reflective practitioner.

z

Evaluate your approach to decision-making and use
appropriate models.

z

Critically analyse evidence using the main theoretical
perspectives of relevant business areas.

z

Conduct analyses of business and organisational
situations at strategic level, applying appropriate
analytical tools in organisational diagnosis, data
collection, intervention and change processes.

Practical Skills
z

Manage self and others more effectively through
leadership and interpersonal skills.

z

Successfully manage organisational change interventions
and projects.

z

Demonstrate the ability to act strategically whilst
managing ambiguity and uncertainty.

z

Work with organisations to identify and communicate
research questions, implement research and establish
strategic solutions.

Programme Learning Objectives
Transferable Skills and Attributes
z

Develop the analytical skills necessary to investigate,
understand and formulate solutions for management
problems.

z

Think critically and creatively to synthesise, evaluate
and organise your ideas and concepts as well as
others’.

z

Solve complex problems and make decisions in
ambiguous and uncertain business and management
environments.

z

Communicate and express evidence-based ideas
and arguments coherently and persuasively whilst
effectively utilising relevant Information and
communications technology.

z

Develop personal effectiveness through selfmanagement strategies and skills to meet business
demands.

z

Learn through reflection on practice, from your
experience and from others’ feedback.

z

Understand and appreciate the importance of different
communities of interest and networks, the role of
negotiation, collaboration, ethics and organisational
culture and values, and demonstrate empathy for
resolution of conflict.

z

Demonstrate essential skills in qualitative and
quantitative research collecting, validating and
interpreting data effectively utilising appropriate
methodologies.

z

Lead projects and teams, developing skills in task
prioritisation, working to deadlines, dealing with
risk and uncertainty, leading, organising, influencing
and motivating others from diverse cultures and
backgrounds, in a professional manner.
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Learning Cycle
This International Master of Business Administration programme may be completed in a minimum of 1 year.
Students will attend a combination of lectures, tutorials and workshops in the programme and there are no weekend
classes. The submission of coursework for units and examinations will take place towards the end of each term.

Weeks 1 to 8

Weeks 9 to 13

Weeks 14 to 16

Week 17

Classes

Self-revision

Assignment
submission/Exams

Break

Programme Structure & Content
Programme Management
This programme is managed by a professional Programme Management team at Kaplan, which ensures students receive vital support
throughout their academic journey. Students will receive class schedules, study notes, regular programme updates and, where
applicable, advice on access to online resources including administrative support via the Kaplan 360 mobile application. In addition to
assessment management, the dedicated team will also assist students with advice on policies and procedures.

Assessment Methods
Case studies are used to explore concepts applied to real-world scenarios. Experiential learning is encouraged via project-based
assignments. Analysis, synthesis and evaluation are developed as themes throughout the programme, as well as a wide variety of
assessment approaches. These include articles, business reports, academic papers, presentations, projects and examinations (casebased, open-book and closed-book). Assessment methods may vary according to individual unit requirements.

Graduation & Recognition
Students who successfully complete the programme will be awarded the prestigious International Master of Business Administration Degree
from Birmingham City University. The Degree is the same as that awarded to on-campus students of the University. Graduates will be allowed to
use the title “International MBA” after their names. They can either attend their graduation in UK or a local graduation ceremony in Singapore.
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Unit Outline

International Master of Business
Administration
Strategic Human Resources Management
This unit will look at people, organisations and culture from
a number of perspectives, and will require students to apply
theories, models and concepts. It creates the space for students
to ‘try out’ a number of concepts in the relatively safe environment
of the University.

Strategic Leadership and Organisational Transformation
This unit is about leadership at strategic level and the role
of transformational leaders as catalysts for change in their
organisations and entire industries. The unit therefore focuses
on two clearly intertwined elements of strategic leadership and
organisational transformation.

Global Marketing Management
The unit enables you to develop a thorough understanding of
international marketing theories and concepts. Students will
be able to develop and apply global marketing strategies in
the complex global environment. In addition, this unit explores
and evaluates the application of strategic marketing planning,
as well as the implementation and controlling of international
marketing strategies. Understanding the theory and application
of international marketing in a diverse cultural context is central
to marketing in the era of globalisation and regional integration.

Enterprise, Innovation and Creativity
This unit will provide insight into the nature and scope of
entrepreneurship and innovation by critically analysing its role in
supporting economic growth and the well-being of society. The
unit has been designed to allow you to explore this subject in
detail, including how new ventures are created.

Managing Financial Performance
This unit aims to develop your understanding of the main
financial objective of the firm ie. wealth maximisation and how
it is achieved through alignment of financial decisions under
constraints from within and outside the organisation. The unit
covers topics such as financial statements analysis, budgeting,
cost-benefit analysis, time value of money, investment appraisal,
working capital management, sources of capital and choice of
capital structure.
International Operations and Project Management
The aim of this unit is to introduce you to the intricacies of
managing processes and projects in a global environment and
how that can shape the competitive strategy of an organisation.
It commences with an examination of modern business drivers
of competitive advantages through effective management of
business operations and projects.

Contemporary Strategic Management in Global Contexts
The aim of this unit is to introduce you to key strategic issues
in management within a global context. This is done through
practical analysis of the impact of globalisation on management
today and the relevance of core theories in management and
global business.
Through a project-based learning approach, this unit seeks to
bridge the gap between theories and the decision-making process
of solving real, complex business problems in a global setting.
Dissertation (including Research Methods)
The Dissertation provides the practical and theoretical focus for
the MBA and is the culmination of the programme of study that
requires you to undertake a piece of independent research that
links theory to practice. This unit enables you to build on and
develop your professional management skills, such as project
management, problem solving, critical analysis and synthesis of
data to produce appropriate research outcomes.
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Graduation & Recognition
Students who successfully complete the programme will be awarded the prestigious International Master of Business
Administration degree from Birmingham City University. The Degree is the same as that awarded to on-campus students of
the University. Graduates will be allowed to use the title “International MBA” after their names. They can either attend their
graduation in UK or attend a local graduation ceremony in Singapore.
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Career Fair
The annual Kaplan Career Fair is the biggest employment event held on campus. The Fair offers an opportunity for students
to meet potential employers face-to-face, and learn about career paths and job opportunities available to them throughout
their programme and in future. Students can enhance their employability and hone their resume writing and interview skills
through career coaching workshops.
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Application & Fees Schedule
Fees Schedule

Closing Dates

Please refer to the insert for the information on:
• Tuition Fee
• Refund Policy
• Non-tuition Fee
• EduTrust Certification

Deadlines for applications can be confirmed with the programme
consultant. Potential students are advised to apply at least 2
weeks before the commencement of each intake. Finalised start
dates and timetables are dependent on approval by the University.
This approval is based on a minimum class size.

For more information, please contact our programme consultant
or email to info.sg@kaplan.com

Entry Requirements & Application
This programme accepts a wide range of qualifications, which
includes:
• A minimum 2.2 Honours Degree from a British university or
equivalent overseas institution in any subject. Third-Class
Honours or Ordinary Degrees may be considered on a case-bycase basis.
• Applications from international applicants with equivalent
qualifications are welcome. Please refer to your respective
country page (https://www.bcu.ac.uk/international/bcu-inyour-country) for further details on the equivalent
qualifications accepted.
In all cases, the final decision on admission to the programme rests
with the University.
English requirements:
• IELTS 6.5 overall with a minimum of 6.0 in all bands.
• Applicants are required to meet the University’s English
language requirement (https://www.bcu.ac.uk/international/
your-application/english-language-and-english-tests/
accepted-qualifications)
In all cases, the final admissions decision on the programme rests
with the University.

Study Loans

Who to Contact
For enquiries on this programme:
SMS BCUBIMBA <space> Name <space> Email Address to 8338 1333.
By sending the code via SMS, you have given your consent to have
a representative from Kaplan contact you regarding your request.
For other information or enquiries on other BCU programmes,
please contact:
Telephone: 6733 1877
Facsimile: 6225 3605
Email Address: info.sg@kaplan.com
Kaplan Website: www.kaplan.com.sg/bcu
BCU Website: www.bcu.ac.uk

The full application package should be sent to:
Director, International Master of Business Administration
Kaplan Higher Education Institute
Kaplan City Campus @ Wilkie Edge
8 Wilkie Road, #02-01, Singapore 228095

Birmingham City University and Kaplan Higher Education Institute reserve the right to
alter, amend or delete any programme fee, programme, admission requirement, mode of
delivery or other arrangements without prior notice.
The information contained in this brochure is correct at time of printing (November 2020).
Registered with Committee for Private Education (CPE), part of SkillsFuture Singapore
(SSG).

Study loans are available with most banks and financial
institutions. Interested candidates may contact:
Maybank: 1800 629 2265
www.maybank.com.sg
OCBC Bank: 1800 363 3333 www.ocbc.com.sg
Only applicable for local students.

Kaplan Higher
Education Academy
Kaplan City Campus @ Wilkie Edge 8 Wilkie Road, Level 2, Singapore 228095
Kaplan City Campus @ GR.ID (formerly PoMo) 1 Selegie Road, Level 6, Singapore 188306
6733 1877

info.sg@kaplan.com
KaplanSingapore

kaplan.com.sg

Cert No. EDU-2-2023
Validity: 20/07/2019–19/07/2023
UEN:
199409389H
Validity: 20/05/2018–19/05/2022

